
The period of insurance will begin on the date of entry into Japan or the day following the date of application, whichever comes later. (The period of insurance may be between 1 and 31 days.)

This insurance product offers coverage for medical expenses incurred due to injury or illness in Japan and for repatriation to the patient's home country.

What will you do if this happens?

Application procedures can be completed entirely online using a PC, smartphone or tablet!

Please access the application screen using the two-dimensional barcode at right or the URL on the reverse side.

Coverage  Insurance amount

JPY

Special provisions on payment of medical treatment/repatriation expenses (for foreign nationals visiting Japan)

See the reverse side for more information.

Insurance amount  Sample premiums

Period of insurance

Insurance premium
1,160JPY 1,540JPY 1,860JPY 2,190JPY 2,520JPY 6,680JPY

2 days 3 days 4 days 5 days 6 days 7 days 11 days 14 days 21 days 23 days

2,820JPY 3,870JPY 4,640JPY 6,160JPY

Tokio Marine Nichido help you!

You become injured or ill... The staff can't understand your language... Your passport or credit card is lost/stolen... You can not connect to the internet...

For contracts starting on
or after April 1, 2020



Tokio Marine Nichido offers five services to help you.

The details of this service are subject to change without notice. The service may take time to access or may be unavailable.

"TOKIO OMOTENASHI POLICY" is the nickname for an overseas travel insurance plan for foreign nationals visiting Japan. 
Please carefully read the "Description of Important Matters" when purchasing this policy, and e-mail the Tokio Marine 
Nichido Customer Center (on the right) if you have any questions.

TOKIO MARINE Safety Information Application
This is a smartphone app offering services such as the delivery of tourist information, an emergency action guide, and delivery of emergency information during a disaster. 2
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2
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2 Tourist information is unavailable in some areas. Emergency information 
during a disaster is originally issued by the related local government and then 
channeled into the application service. (Comes with a translation function)
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How to use the application

Cashless medical service
We will refer you to the nearest hospital suitable for treating your injury/illness!
Tokio Marine Nichido will pay medical expenses and drug expense directly to the hospital or pharmacy!

Interpreting via telephone, etc. 1

You can access our medical interpreting service when receiving medical care!
(available in English, Chinese and Korean)!
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1 This service may also be used in restaurants, hotels, etc.
1
1
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Travel protection
Among the variety of other services we offer are: support if your passport or credit card is lost/stolen, etc.

Patient repatriation 
We offer full support for repatriation to your home or a medical institution in your home country! 

Contract to be formed Use startActivation code to be sent by e-mail Downloading and setting up app

Hours: 09:00 17:00 (except Saturdays, Sundays, Holidays, and the New Year period)

web-admin735@tmnf.jp

Inquiries on "TOKIO OMOTENASHI POLICY"

Tokio Marine Nichido Customer Center

Click here to apply using the URL.

Handling agency


